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People on the front lines of care and safety – clinicians, administrators, 
scientists, laboratorians – are facing a range of challenges, from emerging 
antibiotic resistance to the adoption of new technology to the increasing 
importance of publicly available metrics, no matter where they work: the 
lab, the ICU, the veterinary clinic, or a food processing plant.

At bioMérieux, we’ve always risen to these kinds of challenges – in fact, they’re why Marcel 
Mérieux established his institute back in 1897. Innovation, leadership and service drove his 
every decision. Today, the same is still true. 

It was the people of bioMérieux who introduced many of the microbiology innovations that are 
now the gold standard in the industry, such as Vitek® 2, and Etest®. And we continue to pioneer 
groundbreaking diagnostic support tools such as VITEK® MS, BioFire FilmArray® and Myla®.

But supporting you is about more than just offering pioneering technology. The people of 
bioMérieux are behind you 100%, committed to meeting your clinical and 
organization needs, and helping you take full advantage of a comprehen-
sive range of microbiology products and services.

Our service is among the highest-rated in the industry. Take it from our client Joe Smith, who 
saw firsthand on New Year’s Eve the lengths our support team will go on behalf of our cus-
tomers. And take it from Maggie Jones, a bioMérieux Field Application Specialist who provided 
training and support throughout the weekend to so her client could bring a new piece of equip-
ment on line sooner, saving time and money — and enabling rapid clinical decision support. 

Both Maggie and Joe are part of the bioMérieux family: the community of microbiology 
specialists throughout the world who share a pioneering spirit. All of us, inside and outside the 
company, are focused on exploring the frontiers of science – and enhancing human health in 
the real world. We’ve got your back. 

Every day, you’re on the front lines. 
Who’s got your back? 

bioMérieux, Inc.  •  100 Rodolphe Street  •  Durham, NC 27712
(800) 682-2666  •  www.biomerieux-usa.com
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